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To be a driving  force for economic growth 

for everyone through providing excellent, 

safe, and reliable transportation services.

Goals :  No personal data breaches

    No leakage of significant company  

  data

Business 
Excellence
and Ethics

Mobility for All 

Sharing the 
Sustainable 
Journey
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Eco-Friendly 
Commute

Metropolitan 
Social 
Harmony

To be a journey that uses resources efficiently, 

without causing pollution, while also maintaining 

a sustainable  environment for next generations.

Goals :   Carbon neutrality by 2050 

   Net-zero greenhouse gas emissions  

   by 2065

To be a destination for building relationships 

among people in the metropolis with care and 

respect for each other.

Goals :  No fatal accidents in service
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Bangkok Expressway and Metro Public Company Limited 

(“BEM”) has published the Sustainability Report 2024 to 

communicate our commitment, strategies, management 

approaches, and sustainability performance to                  

stakeholders. The Report also discloses operations that 

support the United Nations Sustainable Development 

Goals (UN SDGs) and national sustainability goals.                 

It also reŴects the Company’s intention to become           
a sustainability leader in the transportation sector.

Contact Information

Sustainability Development Department

Bangkok Expressway and Metro Public Company Limited

(Branch Ofųce 2) 189 Rama IX Road, Huai Khwang, Bangkok 10310 Thailand
Phone : 0 2354 2000 
Email : SDD@bemplc.co.th

Website  : www.bemplc.co.th

ABOUT THIS REPORT

BEM has developed this Sustainability Report based on 

the Global Reporting Initiative (GRI) Standards, which are 

a set of globally recognized sustainability reporting 

standards, to ensure stakeholders of the reporting quality 

and transparency. The information and performance 

data disclosed herein cover the period from 1 January 
to 31 December 2024 and incorporates the operations 
of the Company Group and all subsidiaries where BEM holds 

shares greater than or equal to 50%. The details of         
the Sustainability Report 2024 are also accessible via 

https://investor.bemplc.co.th/en/sustainability/reports

Note : The Company Group’s shareholding structure is available in the Annual Report 2024 (56-1 One Report) 

or via https://investor.bemplc.co.th/en/download/one-reports
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M.R.T. Chaloem

Ratchamongkhon

Line Project

(MRT Blue Line)

Si Rat

Expressway

Prachim

Ratthaya

Expressway

Udon

Ratthaya

Expressway1/

M.R.T. Chalong

Ratchadham

Line Project

(MRT Purple Line)

• InformationTechnology

• Supply Chain

• Customer Relationship  

 Management

• Human Resource  
 Management

• Occupational  

 Health and Safety 

• Energy

• Water

• Waste

• GHG Emissions  
 Scope 1
• GHG Emissions  
 Scope 2

• GHG Emissions  
 Scope 3

Remarks : 

  Complete application of policies, operational guidelines and/or collection of operational data

 Partial application of policies, operational guidelines and/or collection of operational data

ND  No data available
1/  Northern Bangkok Expressway Company Limited (“NECL”), a subsidiary of BEM. Shareholding of the Company is 99.99%
2/  Appointed Bangkok Metro Networks Company Limited (“BMN”), a subsidiary of BEM, to act on behalf of BEM to manage   

 commercial development relating to the expressway and rail systems. Shareholding of the Company is 99.67%

Indicator

Corporate Governance & Economic

Social

Environmental

99%Reporting Scope

Reporting Scope for Sustainability Indicators Classified by Business

Commercial

Development

Business 2/

Expressway Business Rail Business
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MESSAGE FROM 

THE MANAGING DIRECTOR

Dr. Sombat Kitjalaksana

Managing Director
Bangkok Expressway and Metro Public Company Limited
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Bangkok Expressway and Metro Public Company Limited 

(“BEM”), as a leader in providing comprehensive expressway 

and mass rapid transit rail system services, plays a crucial role 

in alleviating trafųc congestion in the capital and surrounding 
areas, in order to continuously deliver services that prioritize 

safety, convenience, rapidity, reliability, punctuality, and 

efųciency for customers. The Company emphasizes business 
operations in response to challenges and ever-changing 

conditions, particularly environmental changes, climate 

variability, impacts on biodiversity, technological advancements 

and innovations, information technology security and data 

privacy, as well as supports on social equality and human 

rights. These changes affect the stakeholders’ expectations, 
creating a driving force for the Company to adapt and          

consistently improve the quality of the Company’s business 
operations.  The Company is committed to sustainable 

development, with a balance of economic, environmental, 

and social dimensions, in order to become a truly sustainable 

and leading company at the national level.

With a commitment to sustainability, BEM has established  

a strategic plan, which allows the Company efųciently manage 

material sustainability topics that were evaluated on their 

impacts both inside-out and outside-in perspectives under 

the principle of Double Materiality, as well as effectively 

track performance outcomes. The Company continuously 

operates sustainably with a balance of all three dimensions 

to meet the needs of all stakeholder groups, such as             

customers, employees, societies and communities. In 2024, 

the Company focused on the economic dimension by         

promoting business competitiveness and good corporate 

governance, emphasizing its core mission of maintaining 

service quality to ensure our service users reach their            

destinations safely. Additionally, the Company collaborated 

with key business partners to offer various beneųts and 
promotions to customers. For the environmental dimension, 

the Company had a commitment to conserving resources 

and reducing energy use to mitigate climate change impacts, 

by continually collaborating both internal and external of 

the organization such as the collaboration with the Thailand 

Carbon Neutrality Network (TCNN), which the Company 

joined in 2022, in order to drive towards the Company’s 
climate goals and the national targets to achieve carbon 

neutrality by 2050 and net-zero greenhouse gas emissions 
by 2065.  The Company had also set greenhouse gas reduction 

targets based on the Science Based Targets initiative (SBTi) 

and implemented several projects, such as the Solar Power 

System Installations at Depot (Solar Farm), at Main Workshop 

Buliding (Solar Rooftop), and on car park rooftops (Solar Car 

Park). In additions, the Company operated on the social 

dimension by enhancing health and safety of stakeholders, 

consistently developing our personnel with capacity building 

and well-beings, as well as maintaining good corporate           

social responsibility under our CSR Roadmap. The roadmap 

adheres our engagements with society and community along 

transit routes, and other relevant stakeholders in compliance 

with respecting diversity, equality, non-discrimination, and 

fostering collaboration with all partners.  Furthermore, the 

Company had continuously evaluated and reviewed the 

performances and impacts of projects in three aspects; 

namely Happy Journey “Good Health and Safe Life”, 

Happy Living Society “Good Quality of Life and Well-being”, 

and Happy Planet “Climate and Environmental Care”.

As a result of our continuous business operations on               

sustainability, BEM has been included in the Thailand            

Sustainability Investment list for the eighth consecutive year 

with the highest level of “AAA” rating in 2024.  The Company 

was also ranked on the 2024 list of “ESG100” securities group 
in the transportation and logistics sector with exceptional 

performance in the areas of Environment, Social, and            

Governance (ESG). Furthermore, in 2024, the Company      

received several awards, including Transport Deal of the Year 

award from a global platform, a plaque of honor for being 

a Climate Action Leading Organization (CALO), the Green 

Ofųce award at an excellent level, the Employee Experience 
Awards 2024, the 12th Thailand Social Awards, and Thailand’s 
Top Corporate Brand Hall of Fame 2024 as a company with 
the highest corporate brand value for 5 consecutive years 
in the transportation and logistics sector, marking a source 

of great pride for the Company.  Besides, the Company has 

obtained the opportunity to operate the MRT Orange Line 

Project (Bang Khun Non - Min Buri (Suwinthawong) Section), 
which will help reduce greenhouse gas emissions in long-term. 

The project plan has a schedule to start service operations 

of the MRT Orange Line Project’s East Section by 2028 and 
full service operations across the entire route by 2030.

On behalf of Bangkok Expressway and Metro Public Company 

Limited, I would like to extend my gratitude to all stakeholders 

in every sector for their trust, cooperation, and valuable 

suggestions, which will be utilized further for our service 

improvements and developments to strive for excellence 

in providing services and raising the quality of life for                 

our service users. I am conųdent that the Company will  
move forward steadily, adhering to sustainable operational 

guidelines under the principles of good governance with the 

consideration of the impacts on society, communities, and 

the environment, ultimately creating a path of happiness. 

“Mobility for All: Sharing the Sustainable Journey”.
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To become a leading, fully-integrated transportation service provider in 

Thailand and ASEAN

The Company is committed to conducting businesses:

1. Providing services of the expressway and metro systems with safety,         

convenience, rapidity, reliability, punctuality, and efficiency, in order to   

improve the quality of people’s lives;

2. Improving the quality and efficiency of the modern and full-service            

transportation network in order to alleviate traffic problems, preserve the 

environment, and improve society and the country;

3. Creating value-added and utmost benefit to shareholders based on               

fairness to all stakeholders;

4. Adhering to sustainability principles in business operations by realizing 

good corporate governance as well as striving for social and environmental 

responsibility.

Vision

Mission
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To achieve the Company’s vision and core missions, BEM has defined major 

goals and strategies as follows:

1. To invest in the transportation system projects, expressway and connecting 

road projects, metro system projects, and related projects under the        

government policy for the public-private partnership (PPP) in respect of 

infrastructure, including related businesses, such as various commercial 

development, taking into consideration of the projects which are beneficial 

to society and the country, with reasonable business yields;

2.  To strengthen the businesses by generating revenues for continued growth, 

and managing costs and expenses efficiently, in order to maintain good 

financial standing;

3. To build relationships with stakeholders through the corporate social          

responsibility (CSR) process and communicate to gain an acknowledgment 

from personnel and people outside the organization;

4. To develop personnel ready for the provision of quality services of the 

expressway and metro systems;

5. To build social recognition of the good corporate image.

Goals and Business Strategies
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S u s t a i n a b l e

J o u r n e y

Itsaraphap

Sam Yot

Sanam Chai

Wat Mangkon
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Thailand

Cultural Centre

Wat Phra Ram 9 Yaek Lam Sali สััมมากร แยกร่มเกล้า

Ram Khamhaeng 12

Ram Khamhaeng 

University

SAT
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